OEConnect, LLC.

Terms and Conditions of Voice Telephony Lifeline
Pursuant to Compliance with Rule 54.422(a)(2)

OEConnect’s Voice Telephony Lifeline service rates and packages are detailed below and are the same
packages and rates offered to non-Lifeline customers before the Lifeline discount is applied:

Residential “Unlimited” Local and Long-Distance rate: $29.95 + applicable taxes

Residential Rate: $29.95 + Applicable Taxes
Lifeline Credit: $9.25
Lifeline Residential rate: $20.70 ($29.95 —$9.25) + Applicable Taxes

Plan Provisions: Residential lines include all inbound and outbound local and domestic long-distance
usage. “Unlimited” lines are subject to an acceptable usage policy of 2,000 minutes of long-distance per
line. Additional features include, but are not limited to call blocking, call forwarding, caller ID, and
voicemail. Additional long-distance minutes are subject to a $0.03 per minute charge.

NOTE: Above assistance amounts are subject to change per FCC and CAF Standards.



